
WARRANTY 
I 

If you have read through your customer care package, and are still experiencing landscaping problems, please call 
us at 586.651.0657.  We will be happy to assist you. 

 
“It is vital to us at Family Affair Landscape that all of you know who we really are and what this company is trying 
to do.  My hope is that you see what a great team we have together and that we are committed to seeing your project 
through from start to finish.  Our team takes great pride in your project from unique designs, to our professional 
way of installing your projects, all the way down to how we cover your new investment with our Warranty.  Family 
Affair believes that customer service starts when we receive the first call from the client and does not ever end.  We are 
truly appreciative of our relationship with each and every one of you.  Enjoy and God Bless you all.” 
 

- Michael Colin,  Principal 

 
LIMITATIONS 
This limited warranty takes place of all other warranties, expressed or implied, in fact or at law, including implied warranties of merchantability and 
fitness for a particular purpose.  Family Affair Landscape Co. or its designated representative must perform all warranty service.  No agent, dealer, 
distributor, Service Company or other party is authorized to change, modify or extend the terms of this limited warranty in any manner whatsoever.  
Please be aware that many of the materials used during construction of you project are natural materials that may die, flake, chip, crack, settle, leak, 
etc.  That is the purpose of Family Affair’s warranty to replace or repair, within the reasonable time frame of, our completion materials that may be 
defective or that may have been sub-standard.  It is also the responsibility of the homeowner to provide consistent and proper maintenance to ensure 
the health and longevity of you new landscape.  Improper maintenance may void this warranty.  To ensure successful maintenance, consider hiring a 
professional maintenance company or contact Family Affair’s maintenance department at: 586.651.0657 to help you maintain you beautiful 
landscape. 

_____________________________________________________________________________ 
DISCLAIMERS 
Family Affair Landscape Co. and its representatives shall not be liable for any injury, loss, cost or other damage whether incidental or consequential, 
arising out of any defect covered by this limited warranty, including without limitation, loss of use and cost for removal of defective product, even if 
Family Affair has been advised of the possibility of such damage.  The liability of Family Affair Landscape under this limited warranty, if any, shall 
not exceed the original amount paid for the defective product.  Coverage under this limited warranty shall not exceed for any reason whatsoever 
beyond the stated time periods.  These disclaimers shall be equally applicable to any service provided by Family Affair Landscape or its designated 
representatives. 
 
________________________________________                    _____________________________________ 
Principal           Buyer  
 
Family Affair Landscape Co.   Phone:  586.651.0657    Fax:  248.652.6705    www.familyaffairlandscape.com  

Plants including 
turf, shrubs, trees, 
vines all have a 180 
Day limited 
warranty from the 
date your project 
was completed. 
First replacement to 
occur 60 days after 
installation. 

Irrigation 
including main 
lines, timer clock, 
valves have a 
One Year limited 
warranty from the 
date your project 
was completed. 

Hardscapes 
including masonry, 
flagstone, 
concrete, and 
pavers have a Two 
Year limited 
warranty from the 
date your project 
was completed. 

Family Affair Landscape Co. is proud to extend this limited warranty solely to the original purchaser 
of all Family Affair Landscape installations of hardscape, irrigation and plants. 


